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Helpdesk Issues

A number of Support calls are still direct 
to various ITSC staff.
Support requests do not get logged 
when not routed through Helpdesk
Support resolutions are not specific 
enough to be used in Knowledge Base
Still experiencing operational/response 
delay in resolving problems
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Area usage of Service Center

All Information Systems Coordinators 
can install the Service Center client
All Information Systems Coordinators 
have been setup to use Service Center 
as a Area level user
Minimal interest has been shown to 
utilize Service Center
Could be deployed to Area IT support 
staff
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Statistics
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Current Calls open by Area
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Top 10 Category Groups by Area
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Closed VPN access request by Area 
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Open VPN Requests
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Overview of Service Center Calls
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Other Helpdesk Support Tasks

Staff support for ITSC Training Facility
EHR Demonstration Server support
NeoTeris/Juniper Concentrator Testing
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We are here to help

The Help Desk staff will listen and 
provide all assistance possible in solving 
customer problems.
Call 505-248-4371 or 888-830-7280
E-mail: ITSCHELP@mail.ihs.gov
Fax: 505-248-4363 
web site: 
http://www.ihs.gov/CIO/RPMS/Techsupp.asp
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